
DURRINGTON TOWN COUNCIL

CEMETERY REGULATIONS

Introduction

 It is the aim of Durrington Town Council to provide the highest standards within its cemetery. It is essential therefore, that cemetery regulations are in place to ensure that dignity and respect can be maintained at all times.   
Visiting the cemetery
The cemetery is open all year round; parking is located in the cemetery car park opposite the cemetery gates. There is no vehicle access to the cemetery for visitors. Visitors must behave with dignity and respect whilst visiting the cemetery. Where possible visitors shall keep to the gravel pathways except when directly approaching the grave they are visiting. Visitors must take care when crossing or entering grassed areas particularly in between grave spaces, special care should be taken when entering areas of uneven or sloping ground especially in wet or icy conditions. Extra care should be taken when crossing the road between the car park and the cemetery. Children must be supervised by an adult at all times, they must not play or climb near memorials. All litter must be placed within the bins provided. Dogs are permitted in the cemetery on leads, owners must not allow their dogs to foul in the cemetery. All dog waste should be properly disposed of. 
Maintenance

The Town Council ensures that the cemetery is maintained throughout the year, it is also inspected by the Commonwealth War Graves Commission. Cemetery employees monitor all areas and can remove any unauthorised items, without notice, that inhibit maintenance, or are deemed dangerous for employees and visitors. The Town Council Office should be notified of any hazards found within the cemetery. Following an interment, wreaths and floral tributes will be removed from the grave once they have become unsightly or following a request by the bereaved. The Town Council Office must be notified as soon as possible if any items are to be retained.  
Allocation of Grave Space or Ashes Plot
Grave spaces and ashes plots are allocated by the Town Council. These can be reserved in advance or when required.  The Town Council operates a next available space (grave) or plot (ashes) policy, it cannot accommodate requests for specific grave spaces or ashes plots. Double plots can be purchased/reserved. An Exclusive Rights of Burial Certificate will be provided by the Town Council following the purchase of any grave space or ashes plot.
Transfer of Ownership

The Town Council must abide by the law relating to the transfer or inheritance of a grave space or ashes plot. If the current owner is still alive he/she can sign over the Exclusive Rights of Burial Certificate to someone else if they wish, providing they notify the Town Council in writing of this change. If the owner is deceased the rules will vary dependent on whether a will has been produced, in which case ownership can be transferred via the Executor of the will. He/she is then responsible for identifying the right person to whom transfer of ownership should be made. Where the deceased has died intestate it is still possible to transfer ownership, however, this in some circumstances will require the agreement of other members of the family. Where a family dispute results in a stalemate and the relevant consents are withheld, the ownership cannot be transferred. The various next of kin through the use of a solicitor may be the only way of resolving the matter.
Interment of Ashes
Cremated remains can be interred within a container or suitable casket or can be strewn beneath the surface of a grave or ashes plot. Where ashes are interred in an existing grave space the Town Council must be informed of the location within the grave space (for example top/middle/bottom) of where the ashes have been placed in order that accurate records can be maintained. An Application for Interment Form must be made at least 7 days in advance, along with the appropriate fee and certificate of cremation to the Town Council Office. Telephone bookings are accepted in the first instance as a provisional booking but will only be confirmed once all paperwork and fees have been received. Town Council staff will mark the grave space or ashes plot prior to any Interment taking place. Interments will only be accepted when conducted through a Funeral Director.  Every effort must be made to ensure that an interment in an ashes plot is within a 2 foot x 2 foot square, done neatly and is aligned with the remaining plots.  
Burials

A Certificate for Burial must be provided to the Town Council staff, this must accompany the Application for Interment Form along with the associated fee at least 7 days in advance of the burial taking place. Telephone bookings are accepted in the first instance as a provisional booking but will only be confirmed once all paperwork and fees have been received. Town Council staff will mark the grave space prior to any burial taking place. Burials will only be accepted when conducted through a Funeral Director.
Memorials

Memorials may be placed on graves or ashes plots. Applications accompanied by the associated fee should be made to the Town Council Office, detailing the type of memorial being considered along with the relevant inscription, where possible a photograph or picture should be included, in order the Town Council can approve/advise on the design. Memorials can only be installed through recognised stonemasons/memorial providers. Every effort must be made to ensure that a memorial within the ashes plots is in line with the remaining plots and that the memorial does not exceed the allocated plot size of 2 foot x 2 foot.
Memorial Shelter

The cemetery has a memorial shelter containing bronze plaques that can be purchased through the Town Council should a traditional memorial stone on the grave or ashes plot not be required. All plaques are sourced via the same supplier to ensure continuity in design. Any applications for plaques should be made to the Town Council Office with the inscription required. Once sourced the cost will then be passed on to the purchaser for payment, the Town Council will install the plaque at the shelter once it arrives, notifying the purchaser that this has taken place.

Fees

The Town Council reviews its cemetery fees on an annual basis, these are available on the Cemetery page of the website.
Records  

All details relating to interments are recorded within registers maintained by the Town Council.  The registers are available for public viewing and are kept at the Town Council Office.  Any person who wishes to inspect the registers must first make an appointment with the Clerk to the Council.  The Town Council’s website also hosts a page on cemetery information, this contains a list of all the graves and those buried within them and is updated every quarter.
Offences  

No person whilst in the cemetery grounds shall; create any disturbance, commit any nuisance, interfere with any interment taking place; interfere with any grave, vault, tombstone, memorial, flower or plant, play at any game or sport. If any of the above are contravened a person shall be deemed to be committing an offence and shall be liable on summary conviction to a fine not exceeding the limit as stated in the governing Act or Parliament ; The Local Authorities’ Cemeteries Order 1977.  

Complaints

The Town Council at its absolute discretion, reserves the right to ask any person to leave the Cemetery. Issues can normally be dealt with directly by Town Council staff. However if this process fails to satisfy the complainant, the formal complaints procedure adopted by the Town Council can be initiated. A complaints form can be obtained from the Town Council Office.  

Alterations to Cemetery Rules and Regulations 
The Town Council reserves the right to alter these Rules and Regulations and the table of charges and fees, or any part of them from time to time as it sees fit.
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